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Air Conditioner Peripherals and

STEP :
1 Items to prepare. 8 Internet Connection Environment

(1 (2] © Check
e« SSID
« KEY
6 Check Internet E-mail
« SSID address
« KEY ( ~—~
(password)
(6] (7] (8
N
@ Room air conditioner
(Mitsubishi Heavy Industries Thermal Systems, Ltd.)
® Wireless LAN interface QUW/ExY.\&
© SSID and KEY R\/aE:Y: Vo] LTARNRG LY T8
* Check the information on the back of the wireless LAN interface.
Y,
-

@ Wireless LAN router

* Cannot be connected using a WEP-only router. A mobile router is not
recommended.

© SSID and KEY (password)

* Check the information on the back of the wireless LAN router, etc.
O Internet connection environment

@ Smartphone / Tablet PC

Connected to a wireless LAN router (Wi-Fi connection).

® Android™ 8 - 12 (Android tablet is supported)

® iOS12 - 15 (iPad is not supported)
As of November 2022

* Correct operation or display may not be possible depending on the OS
version.

Check the information about the latest supported OS
version at each application store.

For Android [kzd Wl ForiOS (iPhone) ks

0 E-mail address (for user registration)
* Must be able to receive e-mails from smartmair.com




Preparations on
the Air Conditioner Side

Wireless LAN interface

STEP 2

* To request installation of WF-RAC
on the room air conditioner,
contact the sales outlet for the product or
an authorized dealer.

WF-RAC C 1. Connect to the room air conditioner)

Front side (1) Turn off the air conditioner circuit breaker.

/’ N * If you do not turn off the circuit breaker, it may
cause a malfunction.

(2) Connect the wireless LAN interface to the
MITSUBISHI terminal (CNS) on the indoor control
board.

! ‘
(3) Conceal the wiring, attach the room air
conditioner cover, securely attach the

holder, and set the wireless LAN
interface.

®© @O
.)))

®

CZ. Operation check )

©
@ (4) Turn on the circuit breaker, and turn on
the power of the room air conditioner.

[>)

9oeJIajul NV SS9|a4IM
3 C

(5) Make sure that the Communication LED
(orange) and the Running LED (green)

y turn on and off for approximately

10 seconds.

@ Communication LED | [ GommunicafionlED. — [| © =&
® Running LED
© Power button Running LED —
O Set button I
Power button — @ O
Back side Set button — @ -I:I-
A N
i | I | | |
FREEHO)
© ||l 223535355
HEEE C2i: C@ If an abnormality occurs)
] A
= § m If the Communication LED and Running LED
>
m blink alternately at 10-second intervals, turn
N E l;Zﬁ ’ off the air conditioner circuit breaker, and
% check connection at CNS terminal.
e

—

© SSID and KEY indicated.



STEP 3 Preparations on
the Smartphone Side

Application Download

Download the remote control
application "Smart M-Air".

-Air

(1) Connect your smartphone and the router via Wi-Fi.

(2) How to install the "Smart M-Air" smartphone application.

For Android For iOS (iPhone)

1. Open [App Store].
2. Search for [Smart M-Air].
3. Install the application

according to the
instructions on the screen.

1. Open [Google Play].
2. Search for [Smart M-Air].
3. Install the application

according to the
instructions on the screen.

Click here Click here
for Android for iOS (iPhone)

g
g

(iPad is not supported. Android tablet is supported.)

@ The application is free. Communication data charges by others are applied to download and operate.

® The application name "Smart M-Air" and download service names "Google Play" and "App Store" may be changed in
the future.

® For the settings, contents, and latest supported OS of the application, refer to our home page or the User's
Manual on our home page.

® "Android" and "Google Play" are trademarks or registered trademarks of Google LLC.

@® "iPhone" is a trademark of Apple Inc. registered in the U.S. and other countries.

@ App Store is trademark of Apple Inc.

® "Wi-Fi" and "Wi-Fi Protected Setup" is a trademark or registered trademark of Wi-Fi Alliance.

® Other company names and product names that appear in this manual are trademarks or registered trademarks
of their respective companies.



Remote Control
Application Settings

stepr 4

User Registration/Login

g

- Set "Smart M-Air"

(1) Start the application, select the language to use, time zone, and temperature
unit on the "Language/Time Zone Setting" screen, and tap [@&Z®].

(2) After reading and confirming the "Terms of Service", tap the [Agree] button.
(3) Tap the [Operate Air Conditioner] button on the Start screen.
(4) Tap [Create an Account] on the "Log in" screen.

(5) Read and confirm "Handling of Personal Information", and tap the [Agree] button.

* The Smart M-Air icon and screens are subject to change without notice depending on the version of the application.

(1) Language/Time Zone Setting (2) Terms of Service (3) Start screen

‘O W4 880%
Terms of Service

Language/Time Zone Settinr

(1]

EVEN IF WE DELAY IN ENFORCING THIS
CONTRACT, WE CAN STILL ENFORCE IT
LATER

Even if we delay in enforcing this
contract, we can still enforce it later. If we
do not insist immediately that you do
anything you are required to do under
these terms, or if we delay in taking steps
against you in respect of your breaking

English(EU,UK)

Asia/Tokyo

Set the time zone of the Air Conditioner as
the time zone.

Please specify the unit of temperature
display.

this contract, that will not mean that you
do not have to do those things and it will

not prevent us taking steps against you at

WHICH LAWS APPLY T

CONTRACT AND WHERE YOU MAY
BRING LEGAL PROCEEDINGS

These terms are governed by Japanese
law and you can bring legal proceedings

in respect of the products in the
Japanese courts only.

Once you have read the terms of

service all the way to the bottom,

you will be able to press Agree.
P

( Agree )
" le] /

(4) Creating user account (5) Handling of Personal Information

i ¥4 080% 938 M i w4 m82%

Handling of Personal Information

SMART M-AIR SERVICE MOBILE APP
5 PRIVACY POLICY
(EEA/UK Version)

1.INTRODUCTION
Mitsubishi Heavy Industries Thermal
Systems, Ltd. (hereinafter “MTH" “we",

E-mail address "us" or “our") recognises that all

Password

Create an Account

personal data managed and used in its
business must be handled and
~ “ththe utmost care. This

Qw MTH will use
16. OTHERS

The Smart M-Air Service May ooramTo
use each user's location information for
some functions for the purpose of
informing a user that the air conditioner
is running when the user's smartphone
is a certain distance away from the air
conditioner.

Once you have read the explanation
of the handling of personal
information all the way to the
bottom, you will be able to press
Agree.

If yov * your password

Agree

5)

Creating user account

(6) Enter the E-mail address and Password, and tap [Create an Account].

(6) Creating user account

E-mail address

Create an Account

Password Passwo rd

Confirm password

A password must be between 8 to 16 characters
including at least one alphabet character and one

Perform domain reception settings for
e-mails from smartmair.com.

numeric character.
il The email containing the URL of the authentication
screen will be sent to the email address you
entered, so please tap the URL within 24 hours

to complete the account creation.

* If you do not tap
within 24 hours, you

Create an Account

An e-mail was sent to XXXXXXXXXX@XXXX

ip will be required to

Confirm the e-mail to complete the

creation of the account.

carry out user
registration again.

Log in

(7 Log in from the "Log in" screen.

(@) Login

O ¥4 080%

E-mail address

&
Enter the password

E-mail address

S ——
Password “ I "

Create an Acco

If you forgot you word

Application
Settings completed



Connecting the Air Conditioner T
to Your Smartphone Connection Method

ster §

Q Does your wireless LAN
" router have a "WPS" button?

cﬁﬁﬁ:}‘,:,‘,’;, / Wireless LAN router
__N| -\ WPS * The marks shown below

may be indicated instead.

button

() )
~IQ J] L{E@ |

Smartphone

When the button
is provided

If you do not know

(Use the WPS function (Use the AP function
of the router) of the router)
& &
WPS (quick setup function) AP
Use when you connect to the Use when you connect to the
router only by operating button. router by entering and setting

SSID and KEY (password).

* WPS indicates a connection by Wi-Fi
Protected Setup.

When configuring the wireless LAN settings,
turn off the air conditioner operation.



When the WPS button is provided

(Use the WPS function of the router)

When configuring the wireless LAN settings, turn off the air conditioner.

Use the WPS button to establish a connection
between the router and the interface.

©/ _ On the Wireless LAN Interface:
i Hold down the Power button for 2 or more seconds.
© < Running LED (U Hold down

The Running LED (green) lights up.
(2) Short press the Set button (less than 2 seconds).

The Running LED (green) blinks.

<) Short press for less than@ seconds

uonng 18s ™) (=®uoyng Jamod
1

4 0O
\ I C
£

On the Wireless LAN router:

Wireless LAN router

s
T
n

(3) Press the "WPS button".

/

® The mark and operation method of the WPS
button differs depending on the router. For
details, refer to the manual provided with the
router.

\

&

@ — o = (4) When the connection is established, the
g o Communication LED of the wireless LAN
3
s T ——— interface lights up orange for 2 seconds.
Wireless LAN —
interface Connected g
IJ l] q

Register the air conditioner in the application and
complete the connection procedure.

@ !J (1) Launch the "Smart M-Air" application on your

M-Air smartphone.

(2) Tap the [Find unregistered Air Conditioners]
button on the "Air Conditioner List" screen.

O Td4079%

pircondiioner 16 (3) If the room air conditioner you are using is
airconditioner @) (@ ™ conationers displayed as [Unregistered Air Conditioner],
(4) Tap the [Enter] button and tap [YES].

w5410

Unregistered Air Conditioner

vvvvv

Details

Unregistered Air Conditioner
registration

Do you want to register the unregistered
Air Conditioner?

Unregistered Air
Conditioner

* Connect your smartphone to the wireless LAN
router that is connected to the air conditioner.

(5) Back side of Interface
(5) Confirm that the last 4 digits of the SSID on the

F ™
—J J label on the back side of the wireless LAN interface
e - are displayed as the name of the air conditioner,
R EE ) olets the registat
EE20 %2’; e and complete the registration procedure.
3z 837083
GEEE K2 s
BEEE SR g
S8 @ 5 ° -54-f0 5
=3 B A -. Indoor Auto
> m
: (o] 0 i
Details > 2/.2°C 25.0°C
Py = ]
a ] LA
\_/_\

(8 Air Conditioner List
1040 8 b o v (6 The air conditioner information is acquired.

Confirm that the air conditioner runs or stops
when you tap the [ON] or [OFF] button, and

& s Find unregistered Air .
gtiac g complete the connection procedure.

LIVING
-. Indoor Auto “
Details > 27.5°C 25.0°C ( or )
‘ D RYT

Connection
completed

Room air conditioner Smartphone

N PLY

Air Conditioner List

If you cannot connect, use the
following "AP" function. (To B-1)



If you do not know

(Use the AP function of the router)

When configuring the wireless LAN settings, turn off the air conditioner.

On your smartphone, open a communication between the
interface and your smartphone.

Back side \ o SSID and KEY

shown on the back side of the wireless

BeeEad® LAN interface are required.
’gég G @217190015
g 2 [T) D20-0052005

IM ) MODEL WF-RAC

POWER SUPPLY : 12V ===250mA
MAC Address:

SSID : Smart-M-Air- XXXX

KEY : RAC2WLAN (

MITSUBISHI HEAVY INDUSTRIES

THERMAL SYSTEMS, LTD. MADE IN CHINA

VNIHO NI 3aYN

—_— They are used to enter this information into

. your smartphone in step (4).
Front side

® On the Wireless LAN Interface:

(1) Hold down the Power button for 2 or more seconds.

@ —
@ The Running LED (-) lights up.

@)

uopng 39S © & uoyng Jamod
l

© (2) Hold down the Settings button for 2 or more
- @ 3t seconds.
The Running LED blinks. (Lights u
L y for 2 seconds and turns off for 0.5 seconds.
Il @ Hold down for more than 2 SECOnds
Smartphone ® On your Smartphone:

(3) Open the "Wi-Fi" or "Connection" screen
from "Settings".

(4) Tap the network name that matches the
"SSID" of the wireless LAN interface you
confirmed, and enter "KEY" for the password.

.Sbunjag,, uado

SSID : Smart-M-Air- XXXX

(EXamPlE) Py - RAC2WLAN

(5) Connect the smartphone to the wireless LAN
interface.

Wireless LAN
interface

Connected Smartphone

Register the air conditioner in the application and
complete the connection procedure.

® -—J (1) Launch the "Smart M-Air" application on your
r

smartphone.

(2) Tap the [Find unregistered Air Conditioners]
button on the "Air Conditioner List" screen.

Airr:ondmoneu@ (® Tap the [Setting] button from "Unregistered
Air Conditioner () Air Conditioner".

(3 Unregistered Air Conditioner

) (=

Unregistered Air Conditioner
Details _shkgs )

- ru l -54-f0 .
ﬁu:;J Unregistered Air Conditioner L
Details (Settngs )

(@) Wireless LAN Settings

(4) Tap [SSID] of the wireless LAN router you are
using, and enter the password. Tap the [0 ]
mark in the upper right corner to complete the air

"“4 conditioner registration procedure.

Wireless LAN Setti : i
crkdniviromi @® Wireless LAN router you are using

=
v
_—
4 SSID
NO1J-55e6e1 >
*KEY
Smart-M-Air-54ee -

(password)

Smart-M-Air-54f0

aterm-ec0d31

/
N
”»ﬂk

If the "SSID" of the router is not

— displayed in the list on the "Wireless

_ LAN Settings" screen, enter the

"SSID" name directly.

If not displayed on the list, enter it here

SSID

&)
® — o = : .
S (6) When the connection is complete, the
= ©) Communication LED of the wireless LAN
§ @ Q) interface lights up orange for 2 seconds.
iz
(8 Air Conditioner List

104s B 2T (6) The air conditioner information is acquired.
Confirm that the air conditioner runs or stops
when you tap the [ON] or [OFF] button, and
complete the connection procedure.

Air Conditioner List

LIVING
!. Indoor Auto 9
petails > 27.5°C 25.0°C ( o /
v W\,

Connection
completed

Room air conditioner Smartphone

____ NI

Precautions concerning connecting to the router

* If you fail to connect even after confirming the screen again, the number of
devices connected with the wireless LAN router may have reached its upper limit,
or the router may not be operating or may have failed.

Therefore, check the wireless LAN router according to the user’s manual of the
router.

* If the Internet line is disconnected, contact your Internet provider for confirmation.

* Configure wireless LAN settings while the air conditioner is turned off.



* To update, turn off the air conditioner displayed in the application.

(1) Air Conditioner List

icon of the "Air Conditioner List" screen.

Air Conditioner List

X et Find unregistered Air
R
-p (1)

Details >

Details > 27.7°C 25.0°C

o

List" screen.

Conditioner List".

LIVING
Indoor Cool
mp

Details > 27.7°C 25.0°C

(1) When the exclamation mark is attached to the

If the firmware of your wireless LAN interface is
not up to date, the icon with the exclamation
mark ! (above) appears on the "Air Conditioner

(2) Select the target air conditioner from the "Air

(3) Details of the target air conditioner

LIVING (3 Update it on the screen.

———

WG Fan

<f Uproour Tab the
2 Left/Right p

oaro QW [Firmware update]

Vacant Property Mode .-

Favourite Settings b u tto n at th e

Options > b (o tt om.

WeeKly Timer >

Calendar >

Electricity Bill Graph > QFirmwa re update

OFirmware update
(3)

C )
® Perform the firmware update in the same wireless LAN area as the air conditioner.
@ Please turn off the air conditioner in advance.
@ If firmware update is disabled, the button is not enabled.
The firmware update takes 10 minutes (Max).
The operation from the application is not accepted during that period.
If after 10 minutes (Max) the "Firmware update" button appears, retry the firmware update.

- J
C )
Cannot update the firmware.

You cannot update the firmware during operation or internal clean operation (fan
operation display). Stop the air conditioner before updating the firmware. The
system may fail to recognize the wireless LAN interface depending on the wireless
LAN connection environment. In such a case, operation may be possible with the

following steps.
® Tap the Update button.
® Turn off the Wi-Fi function of your smartphone, then turn it on again.
® Reset the wireless LAN interface.
If operation is still not possible even after the above-mentioned steps have been
completed, check the Internet environment.
o )

Click here for the
relevant manuals.

If you have any questions, please contact the sales outlet for the product.
If you do not know the sales outlet, please refer to the following website.
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